
Upper Lachlan Shire Council 
P: 4830 1000 | PO Box 42 Gunning NSW 2581 
W: www.upperlachlan.nsw.gov.au 

Form can be printed after completion and dropped into your nearest Council Front Counter or 
alternatively return via email to works@upperlachlan.nsw.gov.au  

Customer Service Request Form | Infrastructure Department 

Enquiry taken by: .................................................................... 

Date Received: ........./........./.........  Time: .................................... 

Customer Details: 

Customer Name: ...................................................................................................................... 

Home or Work Phone: (........)..........................................    OR Mobile: ........................................... 
(Please Circle) 

Email: …………………………………………………………………………………………………………. 

Advice required once inspected: Yes No Urgent: Yes No  

Address: ............................................................................................................................................. 

…………………………………   Town: ………………………………………     Postcode: ……………  

How was the request received: (please circle) 

    In Person     Telephone      Other: ……………… 

Details of Service Request: 

Name of Road/Facility: .................................................................................................................... 

Further Location Details: ................................................................................................................ 

Description of Request: .................................................................................................................. 

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................

............................................................................................................................................................ 

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

…………………………………………………………………………………………………………………

………………………………………………………………(elaborate on the back of the sheet if necessary)Office Use Only: 
On form completion please enter into Authority as a CRM. Scan copy into TRIM for Council records. 
You can enter CRM number under notes tab. A photo copy is to be provided back to the customer.  

CRM Number: _________________/_________________ 

Entered in CRM by: __________________________________ 

TRIM record # __________________________________ 
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